
 

Date: 24th April 2019 

 

Re: Caring For Carers: Wellbeing & Bereavement Service 

 

Dear partners, 

I am writing to inform you of our Caring For Carers - Wellbeing & 

Bereavement Service which is commissioned by Birmingham City 

Council.  We want to inform you that despite the difficulties related to the 

pandemic we are still taking referrals and we are doing our upmost to 

support bereaved carers during this difficult period.   

Most people will become a carer at some point in their lifetime even 

though they often don’t recognise themselves as being one.  The caring 

responsibilities will in many cases take up a huge amount of time and 

energy and when the cared-for person dies, carers may become isolated 

and lonely. This can cause a number of physical and mental health 

issues which can become debilitating. 

The Caring For Carers Wellbeing Service is available to support carers 

who will soon (e.g. end of life) or have recently lost their loved one.  

Carers who look after someone at the end of life often do not know how 

long their caring role will continue and this can be a difficult time as the 

carer is often suffering from ‘anticipatory grief’.  Our service will assist 

the carer throughout this difficult period and after their loved-one has 

passed on.  

The Service has various aspects including; 

 One to One Support  

 A Healing Garden Project  

 Integration into the Community 

 Whatsapp Group 

 Living Memory Project 

I have included a printable leaflet that identifies the above. 

The list is not exhaustive and when one of our team contacts the Carer 

they will identify their individual needs, which may include; 

 Funeral planning 

 Financial planning 



 

 Identifying other support services 

 Training &/or Employment opportunities 

A referral form is included with this email but can be accessed using the 

link below:  

https://www.sandwellcrossroads.org/bereavement-and-wellbeing-

service/  

You can also contact our service number by calling 0121-809-5902 and 

the carer’s details can be taken over the phone or my emailing me 

directly: 

Kerry Burns: kerry.burns-BWS@sandwellcrossroads.org   

With regards to Covid-19, many people have already lost their loved 

ones to the virus and it is imperative that these bereaved individuals are 

getting the support they need to reduce the likelihood of their own needs 

increasing.  Please share the details of our service with your colleagues 

and friends to ensure that we are able to support those most in need.     

I thank you for your time and please stay safe and well 

Kind regards 

 

Kerry Burns   

Wellbeing & Bereavement Co-ordinator 
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